ADELTA

GUIDE TO ASMOOTHER LOGIN EXPERIENCE

We know that logging into Deltanet and other resources can sometimes be confusing.
We've heard your feedback and want to provide a clear, simple guide to help you navigate
the login process and troubleshoot common issues. Let's get you connected!

The Golden Rule: The Correct Way to Log In

The most common login problems happen when using old bookmarks or saved links. To
avoid these issues, the best and most reliable way to access Deltanet is to manually type
deltanet.delta.com directly into your browser's address bar every time.

Pro Tip: Avoid using old links saved in your browser's favorites. Always start by typing
deltanet.delta.com for a fresh, clean login experience.

FREQUENTLY ASKED QUESTIONS (FAQ)

Q1: | see a Microsoft login box asking for my email. What do | do?

If you see a pop-up box from Microsoft asking for a login, it means you've likely clicked on
anold orincorrect link. You are in the wrong spot!

Solution:

1 Close your browser completely.

2 Re-openthe browser and manually type deltanet.delta.com into the address bar
at the top of the screen.

3 Ifthe box still appears, clear your browser's cache and cookies. This will remove
old data that is causing the issue. After clearing, try closing the browser and
reopening, and type deltanet.delta.com again.

Q2: My old @delta.com work email is still showing in my profile. Is this a
problem?

No, this is not a problem! This is completely normal.

¢ Your old @delta.com email address is a unique identifier permanently tied to your
PPR number in the Microsoft system.

o It will always be visible in your Microsoft/SharePoint profile, even 30 years after
retirement.
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e Important: Thisis NOT a functional email address. You cannot send or receive
emails with it. You should simply ignore it.

Q3: When I'm prompted to log in, should | use my personal email or my old
Delta email?

When logging into Deltanet or other retiree resources, you should always use your PPR
number . If you encounter the Microsoft login box (see Q1), typing your old @delta.com
email might work sometimes, but it is not reliable. Your personal email address will not

work in that specific prompt. Deleting your history and cache file can help remedy this
from occurring.

The best solution is to avoid that prompt altogether by typing deltanet.delta.com
directly into your browser.

Q4: | need to update the email address linked to my SkyMiles account. Can
HR help me?

HR and the Alumni Engagement team do not have access to update SkyMiles account
information. Your SkyMiles profile is part of the customer-facing delta.com system.

Solution:

e Toupdate your SkyMiles information, you must log into your SkyMiles account on
the main delta.com website (the same one customers use to book flights). Once
logged in to your SkyMiles account, click on the drop-down menu under your name
in upper right corner, click on Profile, then Personal Details to update your email
address.

¢ |fyou have trouble, you will need to contact SkyMiles Representatives for
assistance (800-323-2323).

Q5: What do I do if | still can’t get into Alumni Deltanet after taking all
these steps or if my account is locked?

If you continue to experience issues accessing Alumni Deltanet, or if your account
becomes locked, please reach out to IT Support for assistance.

Need technical support?
e Chat with IT for Technical Support or
e Call 1-404-714-4357 (HELP) or
e Toll Free 1-888-714-0529 (US, Canada, & US Territories)



https://servicedesk.delta.com/
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QUICK TROUBLESHOOTING SUMMARY

Issue

Solution

See a Microsoft Login
Box?

You're in the wrong place. Close browser, re-open, and type
deltanet.delta.com in the address bar.

Still See the Box?

Clear your browser's cache and cookies, then try again.

See Your Old Ignore it. This is normal and will always be there as a unique
@delta.com Email? identifier.

Need to Update Log into your SkyMiles account on the main delta.com
SkyMiles? website or contact Reservations.

Password Reset?

Your password from when you were active will work as long
as you attempt to login within 60 days of your exit. If you
wait longer than that you may need to have your password
reset by Delta IT Service Desk. 1-404-714-HELP

Login Credentials

9 digit PPR and password

We hope this guide helps make your online experience smoother. We are continuously
working to improve these processes and appreciate your patience!
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