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Delta is pleased to announce the UnitedHealthcare® Medicare Concierge 
Program that connects your Delta family to retiree health plans. 
When it comes to Medicare, one size does not fit all. That’s why Delta is making the 
UnitedHealthcare® Medicare Concierge Program available to help make the process simpler 
for their Medicare-eligible employees, their parents and parents-in-law. You will now have 
an opportunity to choose the type of health care coverage that helps best fit your needs. 
UnitedHealthcare is ready to help answer any questions you may have about Medicare and how 
it works as well as assist you in making your new plan selection. You can choose from a variety of 
UnitedHealthcare plans including:

More choice 
More guidance
Medicare plan options on behalf of Delta

Choose the coverage that’s right for you
Medicare Advantage plans1

UnitedHealthcare Medicare Advantage plans combine Original Medicare Part A (hospital) 
and Part B (doctor) benefits into one plan and most plans include Part D prescription 
drug coverage. 

Additional features and benefits may include:

• A broad network of doctors,  
clinics and hospitals2

• Prescription drug coverage 

• Out-of-pocket spending limits‡

• Convenient 24/7 online member  
portal access

More on next page 



Medicare Prescription Drug plans
Many UnitedHealthcare® Medicare Advantage plans include prescription drugs as part 
of the standard plan. You can also add a standalone prescription drug plan to Original 
Medicare, as well as a Medicare Supplement Insurance plan. With UnitedHealthcare Part D 
Prescription Drug coverage, you may get access to:
• More than 67,000 pharmacies nationally
• Optum® Home Delivery

• Convenient 24/7 online access
•  Thousands of brand name and generic 

drugs covered

Medicare Supplement Insurance plans1

For those enrolled in Medicare Part A and Medicare Part B, Medicare Supplement 
Insurance plans help cover some of the out-of-pocket expenses Medicare doesn’t pay 
and offers the following:

Let us help get you started

We are here to help make your transition as easy as possible. Call toll-free  
1-877-848-1503, TTY 711, 8 a.m.–8 p.m. local time, 7 days a week.

Or visit us online at myuhcplans.com/delta

•  Select your own doctors and hospitals, as long as they accept Medicare patients, 
without any referrals

•  When traveling, coverage goes with you anywhere in the U.S., as there are no  
network restrictions

•  May change to another Medicare Supplement Plan at any time3

1Plans available dependent upon where you reside. 
2 Network size varies by local market and exclusions may apply.
3 In most states, except for NY, CT, MA and VT, if you choose to change plans, you may be underwritten and may not 
be accepted into the plan if you are outside of Open Enrollment or Guaranteed Issue Periods or, if accepted, your 
rates may change.

* You can see any doctor who accepts Medicare but costs may be lower with an in-network doctor. Out-of-network/ 
non-contracted providers are under no obligation to treat Plan members, except in emergency situations. Please call 
our customer service number or see your Evidence of Coverage for more information, including the cost-sharing that 
applies to out-of-network services.

†Medicare Plan expert is a licensed insurance sales agent/producer.
‡Limitations, exclusions and/or network restrictions may apply. Out-of-pocket maximum excludes premiums, 
prescription costs, and non-Medicare covered benefits.
Plans are insured through UnitedHealthcare Insurance Company or one of its affiliated companies. For Medicare 
Advantage and Prescription Drug Plans: A Medicare Advantage organization with a Medicare contract and a  
Medicare-approved Part D sponsor. Enrollment in these plans depends on the plan’s contract renewal with Medicare. 
Benefits, features and/or devices vary by plan/area. Limitations, exclusions and/or network restrictions may apply.
This information is not a complete description of benefits. Contact the plan for more information. Benefits, premium 
and/or copayments/coinsurance may change on January 1 of each year. The formulary, pharmacy network, and/or 
provider network may change at any time. You will receive notice when necessary. 
Optum Rx® is an affiliate of UnitedHealthcare Insurance Company. You are not required to use Optum Home Delivery 
for a 90/100-day supply of your maintenance medication. Optum Home Delivery is a service of Optum Rx, a home 
delivery pharmacy, pharmacy benefit manager and affiliate of UnitedHealthcare Insurance Company. You are not 
required to use Optum Rx for your maintenance medications. Other pharmacies are available in your network.
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