
GET STARTED

• From a computer, go to Deltanet Home Page.
• ���Select Password Reset/MFA under Popular Tools (shortcut to register.delta.com).
• �Select Click here to Register for Multi-Factor Authentication > SIGN IN > Continue to launch

the MFA wizard.

REGISTER NEW METHOD
• �Select Register New Method > Follow on screen instructions to add a back up device.

• You have successfully registered device message will appear.

• Click Close > Logout.

REGISTER YOUR DEVICES
Mobile/Tablet PingID Mobile App: 
(Preferred Method)

• Select Mobile/Tablet PingID Mobile App.

• Select Next.

• �Install/Open the PingID Mobile App on your
mobile device.

• �Pair device by following onscreen instructions.

• Enter nickname and select Done.

• �The rolling One-Time Passcode (OTP) displayed in
the PingID application is not needed for registration.

• �You have successfully registered device
message will appear.

SMS/Text and Voice:

• Select SMS/Text or Voice.

• Enter phone number.

• Select Next.

• �Enter the code provided in the MFA wizard
and select NEXT.

• �You have successfully registered device
message will appear.

Multi-Factor Authentication (MFA) - How to Register

Multi-Factor Authentication (MFA) is an enhanced logon authentication security process that enables 
a more secure way to validate a user’s identity, prior to accessing sensitive applications or data.

MFA ensures the user accessing Delta information is who they say they are.

To verify identity, an authentication request or passcode will be sent via smartphone, tablet, mobile 
phone, or landline. A response to the request is required to access the application.

• �Registered devices are needed to access
applications enforcing MFA.

• �Register at least two different devices. One
serves as a backup. Up to 10 may be registered.

MFA AUTHORIZATION METHOD SUMMARY

AUTHENTICATION  
METHOD

SUPPORTED 
DEVICES

 Mobile/Tablet 
PingID Mobile App:

Password-less 
verification even  

when Wi-Fi is  
not available

SMS/Text:
Verification 

via text

Voice:
Verification via 

phone call

• Smartphone

• Tablet

• Smartphone

• Mobile Phone

• Smartphone

• Mobile Phone

• Landline

http://register.delta.com


WHAT?
If you are registered for Multi-Factor Authentication (MFA), you can skip a call to the IT 
Service Desk. Select Trouble Signing In? on the Deltanet Sign In page. 

HOW? 
Access the Deltanet Sign In page from any web browser (e.g. Internet Explorer, Safari, 
Chrome, etc.) on a mobile device or computer at https://deltanet.delta.com.

1. �From the Deltanet SIGN IN
page > Trouble Signing In?

2. �Enter Delta Login or
PPR > SEND REQUEST.

3A. �Select preferred device > 
Sign On.

3B. �Respond to 
notification or 
passcode sent 
to the device.

3C. �Now your account is unlocked. 
Proceed to step 4 if you have 
forgotten your password and 
need to reset it.

4. �Enter new password > Confirm
New Password > SUBMIT.

You will receive an email 
confirmation of the change. 
Delta applications accessed on 
mobile device will need to be 
updated with the new password.

https://deltanet.delta.com

Forgot Your Password or Locked out of Your Account?

Use Trouble Signing In

Not MFA registered yet? Go to https://register.delta.com today!

https://register.delta.com

